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Strategies for Communicating with Students’ Families 
 

Good communications foster transparency which is why communicating with student families is 
essential. The DeSSA ELA and Mathematics Family Portal was launched in  2022-2023 to enable  
Delaware families to view their child’s ELA and mathematics score reports electronically at the 
end of July. .  

2022-2023 was the last year that printed score reports were mailed to families.  The printed 
score reports for the spring 2023 administration l provided information to families about how 
to access the Family Portal and included their child’s unique student access code. A sample 
report, shown below, containing the access code was sent in Summer 2023.  For 2023-2024, 
Schools will need to provide instructions and student access codes to families that have grade 3 
students this year and students that did not test last year, including any students that are new 
to Delaware schools.. 

2022-23 Printed Score Report: Family Portal Instructions and Student Access Code 

 

This document provides guidance and some best practices for communicating information 
about the new Family Portal.   
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• Start Early. Build relationships and set expectations with your students and families early in 
the school year. Before test results are released, provide students’ families with information 
about the testing process and how they can learn more about their children’s performance. 

• Think Local. Teachers and schools know their students’ families best and are the most 
effective communication channels.  

• Keep Messaging Short, Punchy, and Clear. Avoid jargon and acronyms; if you must use 
them, be sure to offer definitions. Simple words and short paragraphs facilitate reading and 
comprehension. Consider using URL shorteners or labels when including long URLs in 
written material. 

• Be Prepared to Communicate with All Types of Families. Be accessible to all types of 
families, including those with disabilities and those who use languages other than English. 
For example, do not rely on color-coding or images without explanatory text and translate, 
translate, translate. 

• Use a Multipronged Approach. Refer to this document’s Communication Channel 
Suggestions section to review the communication channels at your disposal and consider 
using more than one suggestion. 

• Train Staff. Ensure that you train your support staff, especially the front desk staff, and 
provide them with information about the Family Portal. In addition, provide staff with 
sample scripts they can use to answer questions about the Family Portal. 

• Use Direct Contact. Remember that direct contact is ideal and follow up as needed! 

For School Administrators 
To ensure that the school reaches as many families as possible, confirm that your teachers and 
staff are familiar with the resources and information on the DeSSA ELA and Mathematics Family 
Portal, can navigate the Family Portal easily, and are equipped to answer potential questions. 
Discuss the benefits of the Family Portal with your staff, and ensure that they understand the 
following details: 

• The DeSSA ELA and Mathematics Family Portal provides families access to their children’s 
performance results and other family resources. The DeSSA ELA and Mathematics Family 
Portal is accessible through the DeSSA online assessment portal. Family Portal resources are 
located on the DeSSA online assessment portal for Test Coordinators and Families.  

• Families will need a unique access code,the student’s first name, and date of birth to log in. 

https://de.portal.cambiumast.com/students.html
https://de.portal.cambiumast.com/resources/student-,-a-,amp;-family-resources/dessa-ela-and-math-family-portal-resources-for-test-coordinators
https://de.portal.cambiumast.com/resources/student-,-a-,amp;-family-resources/dessa-ela-and-mathematics-family-portal-resources-for-students-and-families
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• Families should be notified as soon as assessment results are posted on the Family Portal 
using any communication strategy listed in the following section. NOTE: Schools will need to 
provide access instructions and the unique student access code to Families by  May 30, 
2024. .  

• Staff should be trained to retrieve unique access codes from the Test Information 
Distribution Engine (TIDE). Refer to the following resources:  

o Family Portal User Guide 

o Family Portal Training Module 

o Test Coordinator Family Portal Training (Live Recording) 

o Family Portal Brochure for Providing Access Codes  

Communication Channel Suggestions 
As previously outlined, you have various communication channels as available options. Let us 
review some of the available communication channels. Please keep in mind that student access 
codes need to be communicated to families using a secure communication method. 

• The DeSSA ELA and Mathematics Family Portal. The DeSSA Family Portal site provides 
electronic access to summative student score reports for ELA and Mathematics. 

• Materials Sent Home with Students. These materials can include text and URLs directing 
parents to the online resources available on the DeSSA portal for Families.  

• Meetings. Schedule meetings with families, including events like back-to-school nights. 

• Phone Calls. Having a conversation over the phone is a great way to make direct contact. 

• Emails. Emails provide a convenient means to convey information and documents directly 
to families. 

• Social Media Posts. Provide links to your official social media accounts and post regularly to 
keep Internet-savvy families up to date. 

https://de.portal.cambiumast.com/resources/family-portal-user-guide
https://de.portal.cambiumast.com/resources/family-portal-training-module
https://de.portal.cambiumast.com/resources/test-coordinators-family-portal-training
https://de.portal.cambiumast.com/resources/instructions-for-finding-access-codes-to-the-family-portal
https://de-familyportal.cambiumast.com/
https://de.portal.cambiumast.com/resources/student-,-a-,amp;-family-resources/dessa-ela-and-mathematics-family-portal-resources-for-students-and-families
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Appendix A. Sample Communications (Embedded) 
Included are three types of sample communications that can be used to communicate with 
Families about the DeSSA ELA and Mathematics Family Portal. 

Letter to Families 
Sample Letters to Parents/Guardians to communicate student access codes and share 
information about how to access the DeSSA ELA and Mathematics Family Portal. The content of 
each letter is identical, but the first letter is drafted to be from DDOE and the second is drafted 
to be from the school principal.  

• English Language (DDOE) 

• Spanish Language (DDOE) 

• English Language (Principal) 

• Spanish Language (Principal) 

 

Family Brochure 
 
Sample brochure with step-by-step instructions for Families on how to access the DeSSA ELA 
and Mathematics Family Portal. 

• English Language 
• Spanish Language 

 

How to View Your Child’s Test Results 
 
This two-page guide provides Families with detailed step-by-step instructions on how to access 
the DeSSA ELA and Mathematics Family Portal.  
 

• English Language 
• Spanish Language 

 

https://de.portal.cambiumast.com/resources/family-portal-sample-parent-letter-ddoe-english
https://de.portal.cambiumast.com/resources/family-portal-sample-parent-letter-ddoe-spanish
https://de.portal.cambiumast.com/resources/family-portal-sample-parent-guardian-letter-english
https://de.portal.cambiumast.com/resources/family-portal-sample-parent-guardian-letter-spanish
https://de.portal.cambiumast.com/resources/family-portal-brochures-english
https://de.portal.cambiumast.com/resources/family-portal-brochures-spanish
https://de.portal.cambiumast.com/-/media/project/client-portals/delaware/pdf/families_howtogetyourchildsperformanceresults_english.pdf
https://de.portal.cambiumast.com/resources/how-to-get-your-childs-test-results-spanish
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Appendix B. Sample Communications (Full Text) 
 

Letter to Families 
Below are sample letters to Parents/Guardians in English and Spanish to communicate student 
access codes and share information about how to access the Family Portal. The content of each 
letter is identical, but the first is drafted to be from DDOE and the second is drafted to be from 
the school principal.  
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English Language (DDOE) 
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Spanish Language (DDOE)
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English Language (Principal) 
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Spanish Language (Principal) 
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Family Brochure 
Below is the sample brochure in English and Spanish with step-by-step instructions for Families 
on how to access the DeSSA ELA and Mathematics Family Portal 
 
English Language  
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Spanish Language 
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How to View Your Child’s Test Results 
This two-page guide provides Families with detailed step-by-step instructions on how to access 
the DeSSA ELA and Mathematics Family Portal.  
 
English Language 

Using the Family Portal  
The DeSSA ELA and Mathematics Family Portal is a website where you can view your child’s summative 
score reports for ELA and Mathematics. Your child’s teacher or a school administrator will provide you 
with a unique Access Code that you can use on the portal by following three simple steps. 

1. Navigate to https://de-familyportal.cambiumast.com and enter the following information: 

 Your child’s first name, which must be spelled exactly the way your child’s school spells it 

 Your child’s date of birth 

 The Access Code you received from the teacher or school administrator 

2. Review your child’s test scores, along with personalized suggestions for things you can do at home 
to encourage your child’s academic growth and improve future performance. 

3. Have a talk with your child’s teacher about next steps. You may want to have this conversation at 
the start of the school year. Together, you can find ways to help your child succeed. 

Receiving an Access Code by Email 
If school or district staff elect to provide you with your child’s Access Code via email, that email will be 
sent from DoNotReply@cambiumassessment.com. You may want to add this address to your safe 
senders list and be sure to check your spam or junk folder if you don’t receive the email. 

This email will contain two links: 

1. A link to a website where you can obtain your child’s Access Code  

 This link will expire after seven days.  

 If the link expires before you have a chance to retrieve the Access Code, contact your child’s 
teacher or school to be sent a new link. 

2. A link to the DeSSA ELA and Mathematics Family Portal where you can view your child’s test results 
and other valuable information related to the assessments 

Once you receive the email, please follow these nine steps: 

1. Click the first link to visit the website where you can obtain the Access Code for your child. 

 As mentioned above, this link will expire after seven days. If the link expires before you have a 
chance to retrieve the Access Code, contact your child’s school to be sent a new link. 

2. Enter your child’s first name, last name, and date of birth. 

3. Select Enter. A window will open that displays your child’s Access Code.  

https://de-familyportal.cambiumast.com/
mailto:DoNotReply@cambiumassessment.com
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4. Copy or write down the Access Code. 

5. Return to the email from your child’s school and click the second link to navigate to the DeSSA ELA 
and Mathematics Family Portal.  

6. On the DeSSA ELA and Mathematics Family Portal, enter your child’s first name, date of birth, and 
Access Code. 

7. Select Enter to open a window that will display your child’s test results. 

8. Review your child’s test scores, along with personalized suggestions for things you can do at home 
to encourage your child’s academic growth and improve future performance. 

9. Have a talk with your child’s teacher about next steps. You may want to have this conversation at 
the start of the school year. Together, you can find ways to help your child succeed. 

 

Spanish Language  

Uso del Portal familiar  
El DeSSA ELA and Mathematics Family Portal es un sitio web donde puede ver los informes de 
calificaciones sumativas de su hijo para ELA y Matemáticas.  El maestro de su hijo o  un  
administrador  de la escuela le proporcionará un código de acceso único que puede usar en el 
portal siguiendo tres sencillos pasos. 

1. Desplácese hasta https://de-familyportal.cambiumast.com e introduzca la siguiente 
información: 

o El nombre de pila de su   hijo, que debe escribirse exactamente de la manera en que la 
escuela de su hijo lo deletrea 

o La fecha de nacimiento de su hijo 
o El código de acceso que recibió del maestro o administrador de la escuela  

2. Revise los puntajes de los exámenes de su hijo, junto con sugerencias personalizadas de 
cosas que puede hacer en casa para fomentar el crecimiento académico de su hijo y 
mejorar el rendimiento futuro. 

3. Hable con el maestro de su hijo sobre los próximos pasos.  Es posible que desee tener esta 
conversación al comienzo del año escolar. Juntos, pueden encontrar maneras de ayudar a 
su hijo a tener éxito. 

Recibir un código de acceso por correo electrónico 
Si el personal de la escuela o del distrito elige proporcionarle el código de acceso de su hijo por 
correo electrónico, ese correo electrónico será enviado desde 
DoNotReply@cambiumassessment.com. Es posible que desee agregar esta dirección a su lista 

https://de-familyportal.cambiumast.com/
mailto:DoNotReply@cambiumassessment.com
mailto:DoNotReply@cambiumassessment.com


Published 4/12/2024 
 

© Cambium Assessment, Inc. xvi Published 4/12/2024 

Strategies for C
om

m
unicating w

ith Students’
 Fam

ilies  

de remitentes seguros y asegúrese de revisar su carpeta de correo no deseado o correo no 
deseado si no recibe el correo electrónico. 

Este correo electrónico contendrá dos enlaces: 

1. Un enlace a un sitio web donde puede obtener el código de acceso de su hijo  

o Este enlace caducará después de siete días.  
o Si el enlace caduca antes de que tenga la oportunidad  de recuperar el Código de acceso, 

comuníquese con el maestro o la escuela de su hijo para que se le envíe un nuevo 
enlace. 

2. Un enlace al DeSSA ELA and Mathematics Family Portal donde puede ver los resultados de 
las pruebas de su hijo y otra información valiosa relacionada con las evaluaciones 

Una vez que reciba el correo electrónico, siga estos nueve pasos: 

1. Haga clic en el primer enlace para visitar el sitio web donde puede obtener el código de 
acceso para su hijo. 

o Como se mencionó anteriormente, este enlace caducará después de siete días. Si el 
enlace caduca antes de que tenga la oportunidad de recuperar el Código de acceso, 
comuníquese con la escuela de su hijo para que se le envíe un nuevo enlace. 

2. Ingrese el nombre, apellido y fecha de nacimiento de su hijo. 

3. Seleccione Entrar. Se abrirá una ventana que muestrael código de acceso de su hijo.  

4. Copie o anote el código de acceso. 

5. Regrese al correo electrónico de la escuela de su hijo y haga clic en el segundo enlace para 
navegar al DeSSA ELA and Mathematics Family Portal.  

6. En el DeSSA ELA and Mathematics Family Portal,escriba el nombre, la fecha de nacimiento y 
el código de acceso de su hijo. 

7. Seleccione Entrar para abrir una ventana que mostrará los resultados de la prueba de su 
hijo. 

8. Revise los puntajes de los exámenes de su hijo, junto con sugerencias personalizadas de 
cosas que puede hacer en casa para fomentar el crecimiento académico de su hijo y 
mejorar el rendimiento futuro. 

9. Hable con el maestro de su hijo sobre los próximos pasos. Es posible que desee tener esta 
conversación al comienzo del año escolar. Juntos, pueden encontrar maneras de ayudar a 
su hijo a tener éxito. 
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Appendix C. User Support 
For additional information and assistance with the Family Portal and the Family Portal Student 
Access Codes, please contact the DeSSA Helpdesk. The Helpdesk will provide support to 
districts and schools. Districts and schools are responsible for providing support to families.  

The Helpdesk is open 6:30 a.m. to 6:30 p.m. ET (except holidays or as otherwise indicated on 
the DeSSA portal). 

DeSSA Helpdesk 

Toll-Free Phone Support: 877.560.8331 

Email Support: DeSSAHelpDesk@cambiumassessment.com 

 

Please provide the Helpdesk with a detailed description of your problem, as well as the 
following: 

• If the issue pertains to a student, provide the student's SSID and associated district or 
school. Do not provide the student’s name. 

• If the issue pertains to a Test Information Distribution Engine (TIDE) user, provide the 
user’s full name and email address. 

• Any error messages and codes that appeared, if applicable. 
 

Please provide the operating system and browser information if you are experiencing issues 
accessing TIDE. When contacting the Helpdesk, include operating system and browser 
information, including version numbers (for example, Windows 11 (21H2) and Firefox 87 or 
macOS 12.3 and Safari 13).  
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Appendix D. Change Log 
Location Change Date 

Throughout Updated for 2023–2024 school year 3/26/2024 
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